Invoice No: 74201 1

*INVOICE*

Customer Number; 752847

PAGE 2

Email:

SERVICE ADVISOR:

BOB DAVIDSON FORD LINCOLN
1845 E. JOPPA ROAD
BALTIMORE, MARYLAND 21234

(410) 661-6400

9309 Christian G

b

LINCOLN

utierr

COLOR YEAR VIN LICENSE MILEAGE IN / QUT TAG
17 SUBARU FORESTER 320 102692/ 102692 |T1172
DEL. DATE PROD. DATE | WARR. EXP. PROMISE NO. RATE FAYMENT INV. DATE
050CT24 01JAN22 18:00 24JUL25 CASH 24JUL25
R.0. OPENED READY OPTIONS: SOLD-STK:P10449 DLR:BDF ENG:2.5 Liter TRN:CVT
13:13 24JUL25 15:59 24JUL25
LINE OPCODE TECH TYPE HQUES LIST NET TOTAL

Battery continually runs low,
likely due to an issue with
Starlink.

ial Policy Adjustment Programs: Federal law reguires manuisciurers to furnish the National Highway Traific Satety
AL wilh bullatins dascribing any dafacts in their vehicles. You may obtain copies of these bulletins from either the
5.4, In addition, certain consumer publications or arganizations publish this information, which may available for a faa or for

Manufacturer S
Administration (N.+
manufacturer ar M.
free.

DESCRIPTION

TOTALS

LABOR AMOUNT

WARRANTY STATEMENT: PUASUANT TO MARYLAND LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY RIGHTS IN CONNECTION WITH THE SALE
OF CONSUA MND SERVICES. ANY WAARANTIES BY A MANUFACTURER OR SUPPLIEA DTHER THAN QUR DEALERSHIP, HOWEVER, ARE THEIRS,
NOT QURS, AND ONLY SUCH MANUFACTURER OR SUPPLIER SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. NO EXPAESS
TARRANTIES ARE GIVEN BY OUA DEALERSHIP. IF THIS REPAIR IS NOT PERFORMED IN CONMECTION WITH A CONSUMER TRANSACTION, THE
DEALERSHIP HERERY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AMD IMPLIED, INCLUDING ANY IMPLIED WARAANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TG ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE QF PAATS QR PRODUCTS QR THE REPAIR.

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

*SHOP SUPPLY COSTS: We have added a charge equal to 10% of the total cost of labor and parts, not to
exceed $35.00, to the Repair Order for shop supplies used in connection with this repair.

MISC. CHARGES *

TOTAL CHARGES

ololojojoe
ellelle]le] el e
Oo|Io|ooio

L | L] L L | | O | HY

| hereby acknowledge that the Dealership is not responsible for loss or damage to the vehicle or articles |eft in the vehicle in

case 0 _{"!r.e, theft, gor any other cause t?eyonu‘ its control {please direct quegtlcns relating to the extent of the Dealersh}p‘s LESSINSURANGE OOO

responsibility or insurance coverage to a Dealership Representatival, By signing below, you acknowledge that you were notified SALES TAX 0 OO

of and authorized the Dealership to perform the services/repairs itemized in this Invoice and that you received (or had the -

opportunity to inspect] any replaced parts as requested by you, The vehicle is being returned to you in exchange for your :

payment of the Amount Due, PLEASE PAY $ 0 00
THIS AMOUNT '

DATE CUSTOMER SIGNATURE AUTHQRIZED DEALEASHIP REFRESENTATIVE SIGNATURE

J._.,._LI-_I SEAVICE INVCICE TYPE 2 - SIZC - IMAGING

De/aTé?cAE Coppright 20%4 £OK Glat Customer Cop y

ALL PARTS ARE NEW UNLESS
OTHERWISE IND‘!%%'I‘;E[E of 2



Customer Number: 752847 invoice No: 742011 BOB DAVIDSON FORD LINCOLN
1845 E. JOPPA ROAD
*INVOICE* BALTIMORE, MARYLAND 21234
{(410) 661-6400

FAGE 1 $

e LINCOLN
Email: 050CT 24 SERVICE ADVISOR: 9309 Christiar?
COLOR: = | YEAR MAKE/MODEL VIN LICENSE ILEAGE IN /OUT TAG
|z SUBARU FORESTER nmzo 102692/ 102692 P
DEL. DATE | PROD. DATE [ WARR. EXP. PROMISE PO NO. RATE PAYMENT INV. D
050CT24 01JANZ2 18:00 24JUL25 CASH 24JUL25
R.0. OPENED READY OPTIONS: SOLD-STK:P10449 DLR:BDF ENG:2.5 Liter TRN:CVT
13:13 24JUL25 15:59 24JUL25
LINE OPCODE TECH TYPE HOURS LTes NET TOTAL

A 99PX ATW QUALITY CARE REPORT CARD
99PX 99PX ATW QUALITY CARE REPORT CARD
141 CP 0.00 0.00
GBATT BATTERY COLD CRANKING AMP CAPACITY TESTED,
IS WITHIN FACTORY SPECS
141 2 0.00 0.00
RBK BRAKE LINING MEASUREMENTS - REQUIRES
IMMEDIATE ATTENTION
141 P 0.00 0.00
RTIRE PLEASE CONTACT YOU SERVICE ADVISOR FOR
DETAILS ABOUT TIRE REPLACEMENT.

141 CP - 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
**‘k-k-kir***-';\_'***-**_*-**‘k-k"k-k******************************
B BASIC MAINTENANCE SERVICE
MBASIC BASIC MAINTENANCE SERVICE -
141 WF4 : (N/C)
1 QFL*13%* KIT - ELEMENT & GASKET - OIL F 7 (N/C)
1 XO*0OW20*5QFS8 MOTORCRAFT SAE 0OW-20 API SN/SN (N/C)
MBASIC1 ENGINE OIL AND OIL FILTER - REPLACE
(6714/6731) - L
141 Wr4 ' (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

102692 The WORKS - 0il & 0il Filter Change, Tire Rotation, Fluid
Top Off, Battery Test, Filter Check, Beltg and Hoses Check and

Multi-point Inspection
i 2 A I I R e I e R

**xdx*¥*THE FOLLOWING WORK WAS RECOMMENDED BUT NOT PERFORMED® %% %% % % k % % % % % % % % % %
, , SUMMARY MTIRE4 MTIRE4-MOUNT 4 TIRES (PURCHASED AT BOB DAVIDSON FORD LINCOLN)
MISC REPLACE BOTH REAR BRAKE BRACKETS AND PINS (STUCK WITH HEAVY RUST)

Manufacturer Special Policy Adjustment Programs: Faderal law requiras manufacturers to furmish the National Highway Traffic Safety
Administration [N.H.7T,5.A,) with bulletins describing any defects in their vehicles. ‘r’uu_mar_ob[ain copies of these bulleting from either tha DESCRIFTION TOTALS
;‘?éag.ufanlufe{ ar NH.T.5.A, In addition, certain consurmer publications or organizations publish this information, which may availzble for 2 fee or for LABOR AMOUNT

WARRANTY STATEMENT: PUASUANT TO MARYLAND LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY RIGHTS IN CONNECTION WITH THE SALE | PARTS AMOUNT
NG T AND SERVICES. ANY WARRANTIES BY A MANUFACTURER OR SUPPLIER OTHER THAN OUR OEALERSHIP, HOWEVER, ARE THEIRS,
NOT OUAS, AND ONLY SUCH MANUFACTURER OR SUPPLIER SHALL BE LIABLE FUR PERFORWMANCE UNDER SUCH WARRANTIES. NO EXPRESS | ~ae o)L, LUBE
WERRANTIES ARE GIVEM BY OUR DEALERSHIP. IF THIS REPAIR IS NOT PERFORMED IN CONMECTION WITH 4 CONSUMER THANSACTION, THE F :
DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILTY | o\ ) ET AMOUNT
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN
QODUCTS D THE AEPAIR

CONNECTION WITH THE SALE OF PARTS OF PR ] 1 MISC. CHARGES *
*SHOP SUPPLY COSTS: We have added a charge equal to 10% of the total cost of labor and parts, not to -
exceed $35.00, to the Repair Order for shop supplies used in connection with this repair. TOTAL CHARGES

| hereby acknowledge that the Dealership is ngt responsible for loss or damage to the vehicle or articles left in the vehicle in i

case of fire, theft, gor any other cause beyond its control |please direct qpegﬁons relating to the extent of the Dealersh;_p‘s LESS INGURANCE

responsibility or insurance coverage to a Dealership Representativel, By signing below, you acknowledge that you were notified SALES TAX

of anrﬂ a!_tuthunz_ed theﬂDeaIersh: t% perftorl'n the san{z%esé'repaurs th_%m:zenl:f,nl-l thlsblnuoncetand dtn[at you _recewﬁd lar fhad the

opportunity 10 inspect) any replaced parts as requeste ou. The wvehicle is being returned to you in exchange for your

phyment of the Amount Due. o0 © 4 ¥y . . PLEASE PAY
THIS AMOUNT

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE ALL PARTS ARE NEW UNLESS
OTHERWISE IN A
3 Dls%g]éEDT of 2

Déigr—cAE’ Cosyright 2014 COK fabalyhiCy SERVICE INVOICE TYSE 7- SI2C - IMAGING Cus tomer Cop y



CUSTOMER #: 752847 742011 BOB DAVIDSON FORD LINCOLN
1845 E. JOPPA ROAD
BALTIMORE, MARYLAND 21234
(410) 661-6400

PRE-WORKORDER

Page 1 of 2
LINCOLN
- SERVICE ADVISOR: Christian-
YEAR VIN LICENSE MILEAGE IN/ QUT TAG
2017 Subaru FORESTER -1323 102692
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NQ. RATE PAYMENT INV. DATE
10/05/2024|01/01/201 07/24/2025
R.O. OPENED READY OPTIONS:

Sold:STK#P10449 ENG:2.5 Liter TRN:CVT
07/24/2025

LINE OF CODE DESCRIPTION DURATION ESTIMATE
# A 99P% 989PX ATW QUALITY CARE REPORT CARD 608.47
# B MBASIC BASIC MAINTENANCE SERVICE 0.00

ADDITIONAL SERVICE RECOMMENDATIONS

e
e}

RBRXRT REAR PADS AND ROTORS, "CAR/SUV/LIGHT TRUCK - 863.98
SAVING SPECIAL"™ INSTALL MOTORCRAFT PREFERRED VAL
REAR BRAKE PADS AND REAR MOTORCRAFT BRAKE ROTORS.
INSPECT, CLEAN AND LUBRICATE SLIDE PINS AND
CONTACT POINTS

DECLINED SERVICES

MTIRE4 MTIRE4-MOUNT 4 TIRES (PURCHASED AT BOB DAVIDSON 0.00
FORD LINCOLN} &=

MISC REPLACE BOTH REAR BRAKE BRACKETS AND PINS .(STUC‘:_K 0.00
ITH

MISC DIAG A/C 231.49

Manufacturer Special Policy Adjustment Programs: Federal law requires manufacturers to furnish the National Highway Traffic Safety Administration (NHT.S.A) with
bulletins describing any defects in their vehicles. You may obtain copies of these bulletins from either the manufacturer or NHT.S.A. In addition, certain consumer
publicaticns or crganizations publish this information, which may be available for a fee or for free.

PAYMENT TERMS: | agree to pay for the ins[pe_ction and repairs | authorize, along with | WARRANTY STATEMENT: PURSUANT TO MARYLAND LAW, CONSUMERS HAVE
the necessary materials, in Cash upon completion of the Repairs unless the Dealership | SPECIFICIMPLIED WARRANTY RIGHTS IN CONNECTIONWITH THE SALE OF CONSUMER
agrees to other payment arrangements in advance. If | authorize commencement of | GOODS AND SERVICES, ANY WARRANTIES BY A MANUFACTUREROR SUPPLIEROTHER)
repairs or disassembly of the vehicle or a vehicle component for dla%nostlc purpases | THAN OUR DEALERSHIPARE THEIRS, NOT OURS, AND ONLY SUCH MANUFACTUREROCR
and do not authorize completion of a repair or service, | understand fhat a charge will | SUPPLIERSHALL BE LIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. IF THIS
be imposed for disassembly, reassembly or Dﬂma“{ocﬂmp'emd work and agree fo pay | pEpAIRIS NOT PERFORMEDIN CONNECTION WITH A CONSUMER TRANSAGTION, THE
the same. Such charges will be diteclly related 1o the actual amount of labor and | nEa) FRSHIPHEREBYEXPRESSLYDISCLAIMS ALL WARRANTIES, EXPRESSAND IMPLIED
arts involved in the inspection, repair or service. An express mechanic’s lien is INCLUDING ANY IMPLIED WARRANTIES OF MERGHANTABILITY AND FITNESS

ereby acknowledged 1o ‘secure the ‘cost of labor, materials, and other authorized | B G AY L R R A s M CROH: it L D'IHHEER PE??%O%

changes.
s . : : TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR|
| understand that the Dealership is not responsible for any delays in completing a PRODUCTS OR THE REPAIR.

lregair caus‘gd b "an ﬁCt'Ofﬂ?dd s!“kg_ﬁnexpe?ed imess_or pndqxp?c‘tjed shortage of
abor or parts. arts installed will be new unless otherwise indicated. e

paATSc AR P : . ) : PRELIMINARY ESTIMATE $ 1571 .80
| hereby grant the Dealership permission to operate the vehicle on streets, h‘?h“@ﬂ?
or public”roadways for the purpose of lesting andfor inspecting the vehicle. The | SHOP SUPPLYCOSTS: A charge equal to 10% of the total cost of labor and parts, not to
Dealership i not responsible for loss or damage to the wvehicle or articles left in the | exceed $20.00, will be added to the Repair Order for shop supplies used in connection with
\.remct{e in calsg of Lﬂrefh the:‘{,t L‘Enr afn;;hothgr ?auia beyond Lts,b_iq?nirol d( lease direct | the repair.
uestions relating to the extent of ‘the Dealership's responsibility andf/or insurance
goverac?e to a Qegalership Representative). | AUthOrZ6 the Totrioval bf an-hoard data as | STORAGE CHARGES: | understand that a storage chan
needed to facilitate wvehicle repair, as well as sharing that data with the vehicle
manufacturer for diagnostic and research purposes.

CUSTOMER'S RIGHTS: = i Revised Estimate
Ly YOL(J$ fa O)request a written estimate for repairs which cost in excess of fifty | |Criginal Bstimate (Paris & Labar) $ 5
ollars .00).
Written Estimate {Initial)  Cral Eslimate {Initial) Mo Estimate (Initial} i iti i e
2. You will not be charged any amount fen percenl (10%) in excess of the written Authgrites Aldinonal Reeairs ¥ »
estimate without your consent.
3. You are entitled to the return of any replaced parts except when parts are required | | Additional Repairs Approved By:
to be returned to the manufacturer under a warranty agreement.
Discard Replaced Parts (Initial) . _
4. Repairs not ariginally aufficnized may not be charged without your consent. Dale & Time:

"OR 4 F ! qg will be assessed and shall accrue
daily if 1 fail to pick up the vehicle from the date ['am notified that the work on the vehicle has
been completed or after the communication of an estimate if | fail to authorize repairs.

Customer X Date Signature of Dealership
Representative who nolified Customer

2008 ADP (10710} SERVICEWORKORDERTYPE 2 - 28W2C - TIMPLIED WARRANTY - MO BACKER - BH04503




CUSTOMER #: 752847

742011

BOB DAVIDSON FORD LINCOLN
1845 E. JOPPA ROAD
BALTIMORE, MARYLAND 21234

(410) 661-6400

PRE-WORKCRDER

Page 2 of 2

INCOLN
SERVICE ADVISOR: christian
COLCR YEAR MAKE/MODEL VIN LICENSE AGE IN/ OUT TAG
2017 Subaru FORESTER ‘81320 102692 7192
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
10/05/2024(01/01/20% 07/24/2025
R0 OPENFD REAGY OPTIONS: 561d: STK#P10449 ENG:2.5 Liter TRN:CVT
07/24/2025

Subtotal 1472.45

Shop Charges 27.50

Printed On 07/24/2025 4:01 PM Sales Tax 71.85

Estimate Expires on 08/23/2025 Total 1571.80

bulleting describing any defects in their vehicles.

Manufacturer Special Policy Adjustment Programs: Federal law requires manufacturers to furnish the National Highway Traffic Safety Administration (N.H.T.S.A) with
You may obtain copies of these bulletins from either the manufacturer or NNH.T.S.A.
publications or organizations publish this information, which may be available for a fee or for free.

In addition, certain consumer

PAYMENT TERMS: | agree tg pay for the inspection and repairs | authorize, along with
the necessary materials, in Cash upon completion of the Repairs unless the Dealership
agrees to gther paﬁmem arrangements in advance. If | authorize commencement of
répairs or disassembly of the vehicle or a vehicle component for dlagf_;]nnsnc purposes
and do not authorize completion of a repair or service, | understand that a charge will
be imposed for d mbly, r mbly or partlallg{ completed work and agree to pay
the same. Such charges will be directly related to the actual amount of labor and
arts involved in the inspection, repair or service. An express mechanic's lien is
ﬁreby acknowledged to secure the cost of labor, materials, and other authorized
changes.

| understand that the Dealership is not responsible for any delays in completing a
repair caused by an act of God, striké unexpected illness or unexpected shortage of
labor or parts. All parts installed will be new uniess otherwise indicated.

| hereby grant the Dealership permission to operate the vehicle on streets, highways
or public roadways for the purpose of testing and/or inspecting the vehicle, e
Dealership is nat ‘responsible for loss or damage to the vehicle or articles left in the
vehicle in casg of firg, theft, or any other cause beyond its control (/piea_se direct
questions relating to the extent of ‘the Dealership's Tesponsibility and/or insurance
coveradge to a Dealership Representative). | authorize the retrieval of on-board data as
needed to facilitate wvehicle repair, as well as sharing that data with the vehicle
manufacturer for diagnostic and research purposes.

WARRANTY STATEMENT: PURSUANT TO MARYLAWD LAW, CONSUMERS HAVE
SPECIFICIMPLIED WARRANTY RIGHTS IN CONNECTION WITH THE SALE OF CONSUMER
GCOODS AND SERVICES. ANY WARRANTIES BY A MANUFACTURERQR SUPPLIEROTHER
THAN CUR DEALERSHIPARE THEIRS, NOT OURS, AND ONLY SUCH MANUFACTUREROR)|
SUPPLIERSHALL BE LIABLE FOR PERFDRMANCEUNDER SUCH WARRANTIES. IF THIS
REPAIRIS NOT PERFORMEDIN CONNECTION WITH A CONSUMER TRANSACTION, THE
DEALERSHIPHEREBYEXPRESSLYDISCLAIMS ALL WARRANTIES, EXPRESSAND IMPLIED
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULARPURPOSE,AND NEITHERASSUMES NOR AUTHORIZESANY OTHER PERSON
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR
PRODUCTS OR THE REPAIR.

PRELIMINARY ESTIMATE 5

SHOP SUPPLY COSTS: A charge equal to 10% of the total cost of labor and parts, not to
?hxoeed $20.00, will be added to the Repair Order for shop supplies used in connection with
& repair.

STORAGE CHARGES: | understand that a sturaige charq_e will be assessed and shall accrue
daily if | fail to pick up the vehicle from the date I'am notified that the wark on the vehicle has
been completed or after the communication of an estimate if | fail to authorize repairs.

CUSTOMER'S RIGHTS: ) ) _ . ]
1. You may request a written estimate for repairs which cost in excess of fifty
dollars ($50.00). . . s
Written Estimate (Initial) ~ Qral Estimate [Jninal) _No Estimate {Initial)
2. You will not be charged any amount ten percent (10%) in excess of the written
estimate without your consent. :
3. You are entitled to the return of any replaced parts except when parts are required
to be returned to the manufacturer under a warranty agreement.
Discard Replaced Paris Initial) s
4. Repairs not originally aulRiorizeéd may not be charged without your consent.

Revised Estimate
Original Estimate {Parts & Labor) [4 SE\”S& stima

Authorized Additional Repairs 3 3

Additional Repairs Approved By:

Cate & Time:

Customer X Date

: 2008 ADP (1071D0] SERVICEWORKORDERTYPE 2 - 25WIC - "IMPLIED WARRANTY - NO BACKER - 3804303

Signature of Dealership
Represenlative who notified Cuslomer




